Repair Questionnaire

Your answers to these questions will help us determine the best fix for your septic system.

Installer of septic system: Septic Tank Pumper:

How many tanks are in the system? Septic Tanks Grease Traps Pump Tanks
Number of persons living in the dwelling: Number of Adults Number of Children
Average daily water usage : ('gallons per day) Any water bills (to see usage) available?

Do you have a garbage disposal in your sink? How often do you use it?

When was the septic tank last pumped? How often do you have it pumped?

Do you have a dishwashing machine? __ How often do you use it? Loads/day Loads/week
Do you have a clothes washing machine? _ How often do you use it? Loads/day Loads/week
Do you have a water softener or a water treatment system? Where does it drain?

Do you use an “in the tank” toilet bowl sanitizer?

Is any family member using a (long-term) prescription drug, antibiotics or chemotherapy?

If yes, what kinds are they using?

Are any household cleaning chemicals put down the drain?

If yes, what kinds are used?

Are any chemicals (paints, thinners, etc.) disposed of down the drain?

If yes, what has been disposed of?

Have any new water using fixtures or appliances been added since the septic system was installed?

If yes, what kinds have been added?




List-any plumbing fixtures (spas, whirlpools, hot tubs) other than sinks, baths/showers and toilets:

Do you have an underground lawn-watering system?

Do you have a “Florida style” heat pump? If yes, where does it drain/discharge?

Has any site work been done to the structure since you moved in such as underground rain gutter drains, basement or

foundation drains, landscaping, etc.? If yes, please describe the work done.
Avre there any underground utilities on your lot? Please circle the types.
Drainage tiles/pipes Power lines Cable Gas Water

Describe what happens when you have a problem with your septic tank system:

How long ago did you first notice the problem?

Does the problem seem to be linked to a specific event (washing clothes, heavy rain, company visiting, etc.)?

Please explain:

End of Repair Questionnaire. Please submit with Repair Application.

Thank You.
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